19.

20.

Discuss in detail about E-mail etiquettes.
Semangred sigitip Gungl somLlligss Gelarg
RPTEIGPDDSET LD Naundss allersEs.

Discuss step by step procédure to build B2C
E-Commerce website. -

"B2C iflemeuantls msma'}g,m i@mn&&’@&u@@mgaaﬂm

ugfleneaamer auflenswins efloundlés.

Gl 1791
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12.

(a)

(a2

SECTION B — (5 < 5 = 25 marks)
Answer ALL zuestions.
Write an essay on impact of E-Commerce on
Business.
Camfle B Wenr ssamfiscwellar LTl Lndd
@ BL_(Henr; ey, '
Or

Explain about warious -classifications of

E-Commerce.

et auanflegdlen L dCaum alenasiLi(égosmar "
oflamés .

Elaborate on :

(1) ' M_eaning of B2B Exchange

(i) Types of B2B Market.

edfleuns elersEs :

@) B2B uflwrpmeisdr ih
() B2B sbangsst an cuanssar,

Or
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10.

What is e-Filing?

LOl6IT &Té®E) GTEMITE) GTeuen?

Write about B2G E-Commerce co;lcept.
B2G Wleneuanflan upbl erpgis.

Define EDI.

Wlenareml ey LMLMHDLD 6Teniens euUanyIf).
What is Internet?

E)enanTid GTETMHED GTEa?

What are the advantages of_E-Advertising?
LOlesTell GTLb LI d £l 60T BETEnLO&ET WITeneu?

Distinguish between Web browser and Search

Engine.

Qenawr  2orell  wHmd CsH  Qurdl  Geunean
GaumiLi(h&g1s.

2 ' 1791



L ]

13.

14.

(b)

()

(b)

(a)

(b)

What do you mean by B2B E-Commerce?
Analyze some B2B applications.

e euanflasdler B2B  ererug - ereman? B2B
LweTUTH&ET fleeuDHenn s,

Discuss the advantages and disadvantages of
a business and government partnership.

B2B  ilemeuenflagdlean IHGITENLD

SenLoGenar

afleurdlés.

Or
Give elaborate note on E-Filing.
Bensréad Lpdiu el fleurar GHLL sms:
Write detailed notes on Internet Explorer.

Explain the role of I internet in the field of
E-Commerce. ]

Internet Explorer @eamw 2emefll wLm ‘

ciflaurenr  @Hlly  erpsis.  Wer  euaflssdle
Qenenmuislen Lirki@ LD 6fleré s,

Or
How do you send and receive an email?

Wlérren@naedlenatr 6relienmn) <DIEDILIL|GUML? GTeleu Ty
Glgeumi?

4 - 1791

15,

16.

17

18.

(a) What is E-Marketing? What are the
advantages of E-Marketing?

Beir  sHensuflued  arammmed  ereven? - Wler
sHaSUAWIS6n Henan T WiTenal?
Or *
(b) Elaborate on website strategies.
aumadser 2_sdsmer 6fl fleurs odloré@s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions. _
Analyze the difference between Electronic

Commerce and traditional Commerce.

1Bleimeuanflsid whHHId elwrumy - eusnflsd

GeupPpHlen Cuiwirer Coupiim_iqaar s,
Define EDI. Analyze its components and features.
emenam sye| LMDIHOD e icns eempLin. SiSer
&aMIHET DHMILD HEMENLOSEMET DI,
Elaborate on E-Fub concept in E-Commerce.
LﬂGBT@JGEl;HESQ‘}‘QGb E-Hub eemnigen smssis aamsamen
Afleurs cleté@s.
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BSCM36 — E-COMMERCE AND ITS
APPLICATIONS

Time : Three hours Maximum : 75 marks :

SECTION A — (20 x 2 = 20 marks)
Answer ALL questions.

1. Define E-Commerze.
Lolar Guemflasih GratTIS6r @6 sEaTLD (1.

2. List down ~ the categories of E-Commerce
Applications.
Ll cuanflals . LLETLTE SR 6T UGN HHEET L1
UL g wedl (.

3.  What is B2C E-Commerce?

- B2C Wareuenflsid sramtmes: eraman?

4. Enumerate E-Commeree business models.
Wlesralenfle: Ggmfled wirdNeemem Ll el (.
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