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What are the objects of state council?
wirblevs @(pallen Cumsi e Wrana?

What are the various consumer disputes redressal

agencies established under this act.
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(LPENGEENLDEET (LITenay ? :

State the powers of the district forum. n i b)
wrall L wenmsdlean o flsrphismers GolLGHs. (

When the dismissal of complaints are made?
yariser arIGLTE SeTEELg. Haliuu@Ans. . @
SECTION B — (5 X 5 = 25 marks)

Answer ALL questions.

(a) Who can file a complaint? © - ' (b)
‘wirt yagrilanents Lgley Ssiiwsmb? ]

Or

" (b)) When to make a complamnt under the

Consumer Protection Act 19867

metGeaunt Urgenils s m  1986-ar L - B )

arliBLImgl LismT Gl sorn?

(a) State the features of Consumer Protection
Act 1986, A
pstCant  Urgemiys  elib 1986ar : (b)
GG HEneT En . i
Or
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When an advertisement is said to be
misleading? :
erliBumgl eflembumh  geuprer  auflem (Hoena
2 (el TEHE@ausTs Hmel LD,

What right do we have as a consumer?
i Galyins plos) o fanioser Lirenau?

Or ,
Mention the responsibilities of consumers.
misiCGaurflar Qunpliydsmers @HluNGs.

State the procedure for meetings of the
central council. )
widlus  Gepelar  siL | pagpmpsmeTs
GHLAG .

Or .
State the compesition and jurisdiction of a
state commission,
wriios  @ipeiler  oenme) LOMID Sy
supbfeneis @HlLE Ha.

What are the special powers of national

commission?

Gaflwds @pelen A | iflamyiseT wWrene?
B !

Give suggestions for strengthening the

consumer movement in India.

Epduneis mistGauit anioLianLiL)

LietiL@EseEhaTan 4 GaranasanaTs s,

3 i 1033



