10.

11.

12.

Write a very short note on District Consumer
Forum,

wrall L maEiGeart werpgdamens wndl  laayb
SmHESTE GO cuenre.

What do you understand by Service?

Grenauanwits updl Balli Lfisg Qardreug) wing?

State the time limit for filing a complaint.

G L& 2iaflss sresamilenpl Lpb &mmis.
SECTION B — (b % 5 = 25 marks)

Answer ALL questions.

(a) Describe the significance of the Consumer
Protection Act.

st Gaunt ungEniin) el L sHler (phblugseisems
aiflaufl.

Or
(h) Who are not regarded as consumers?
wir mErGeumms smslufedlamea?
(a) Explain the types of consumers.
miETCamilen auamssener el arfl.
Or
(b) Write a short note on the following
(i) Goods
(i)  Deficiency
2 2154

18.

14.

15.

(a)

(b)

(a)

®)

(a)

®)

Spsan_aaumenerts Ll Ay @bl euenys,

() ersEs

(i) @opun@.

How can Consumers exploited?

marGaunraar ereueury sram LG Elprisar?
Or

Write down  the
consumers.

responsibilities  of

masnGaurisaticn GLTpILILEEnaT 61(LE6.
Who can make a complaint?
Wit yat sieflés 1pgub?

Or
Explain the powers of the District forum.
wrallL wamsdlar sifarrsenst el aufl.

Explain the mode of filing a complaint in
Consumer’s dispute redressal agencies.

BEtGeurt sfsre) @eop Sial waTpgdld LsmT
Gladiyb apenmanitt eblaufl.
Or

Give brief account of Consumer Disputes
Redressal Agencies.

mi&iGeuri edsqeismer SrE@h weprsamar
L s sawne alleriEsi &(me.
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16.

17.

18.

19,

20,

SECTION C — (3 % 10 = 30 marks)

Answer any THREE quastions.

Analyse the salient features of Consumer
Protection Act.

HsTGant umgsniy sl gdlear Aty . ysemar
ST,

Explain any five terms as used in the Consumer
Protection Act, 1586.

1986 BIETEaITT LITEIEmLIL L gdle
UWETLASsOUBL  gata s mbs QUITTEHENHEHEET
quan i,

Explain the rights of Consumers.

BenGeuriler o flaun senar aflauf,

Attempt a comprehensive nmote on Consumer
Protection Councils,

mstGeurt urgsriy seysfldsment whl alflears
GO0 ey (pwnd) G alis,

Examine the procedure for filing of complaints
with District Forum, State Commission and
National Commission,

wreItL wenmb, wrfle @ap ooon Csflus Gup

2pfwapdid vsnt Qelasperar peapenpamen
G&nﬁﬂhg&ﬂf"—‘ T
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BACM13B—TCONSUMER PROTECTION

AND CONSUMER RIGHTS

Time : Three hours Maximum : 75 marks
SECTION A — (10 % 2 = 20 marks)
Answer ALL guestions.
1. Who is a Consumer?

WIGTEGUT TeimLIuIT Wmi?

2.  When was Consumer Protection Act amended?
BISTERITT urgamiy FLLIb arliGLimg)
Bmsdlueniosslin L g?

3.  What is Complaint?
L{SITIT GreMmITe) GTemen? -
4. What is meant by Consumer dispute?
misTGaunt sFeray eraniuifieus) wrs?
5. What is right to choose?
GaribsHash o flann erannme ereamen?
6.  What do you know about unfair trade practice?

Plumuepp eeslls pegpenp updl Bellit ojfleus
wimg?

7. Who is the Chairman of Central Consumer
Protection Couneil?

wiHlu mstGeuni urgismiL @ osHea senaeur wLmT?
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13. _(a)

(b)

Caleulate the cost of living index number

using the following data :

Group Index No.
Food 330
Clothing 208
Fuel and lighting 200
House Rent 162
Miscellaneous 180

Weight
50
10
12
12
16

Wereumb goaidsmen LILGTLGESS eunéemss

GO erenr Heméd B,

G0 GOSL G erar  erenLgem
o_emrey 330 50
SpanL_ 208 10
erflGlunper gafl 200 12
& () aunens 162 12
@sn 180 16

Or

Calculate  the index number from the

following data by applying
(1) Laspeyre’s Method,

(ii) Paasche’s Method.
4

2514

Sporamib aluyhsaddmbs Gopks wiss e
ot GursGan(y smems.
aumLL ;2012 2013 2014 2015 2016 2017

epLpf: 7 9 12 15 18 23
19. Show that the Fisher index number satisfies the

time reversal test ani Factor reversal test for the
fallowing data :

2015 . 2017
Commodity prjce Qeantity Price Quantity
A [ 5C 10 56
B 2 100 2 12_0
C 4 60 6 60
D 10 30 12 24
E 8 40 12 36

Wireupd gaeudsalladnegs Gegflar GOEC G erer
sre)  wmm  Gemgerar LOHYD  strenfl  WIHIEF
Gangamenan Lisdl Qeusng e Slonilssah.
a1 2017
QAurLser fene  =ierey edeney
6 5) 10 56
2 160 2 120
4 60 6 60
10 30 12 24
8 40 12 36
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