w

16.

17.

18.

19.

20.

(b) What are the special powers of National
Commission?

Cadlws Gpeilen &L aTyhiser wramal?
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain various legislations enacted in order to
Protect Consumer.

pstCaurt urgsriblners Quppliul Gerer LG

QUMEE FLLMBIGENET 6l ard@.

What are unfair trade practices?

o GenloG@E  Lpurer  eHwmrury Bl &Hens
WIimeneu?

Discuss the procedure to be adopted by |th
District Forum on admission of a compla:nt.
wreul L. e  ysmey  GQubpstleram el
GerLipp Geuamiq.L FanL_penpsener alleums.
Explain the composition and jurisdiction of the
State Commission. :

wrfled Gupedar Sianwliy LHmib sty eupbilmenr
ailamé5s.

Give suggestions for strengthening the Conumer
movement in India.

@ndlwreie [Ty 2lenLolIenL
uLILHSSQISDSTET 2O TEETHEN TS da 5.

4 2503

NOVEMBERIDECEMBER 2019

BACM13B — CONSUMER PROTECTION
AND CONSUMER RIGHTS

Time : Three hours Maximum : 75 marks

SECTION A — (10 % 2 = 20 marks)

Answer ALL questions.

Define the term “Consumerism”.

Stdte the objects of Consumer Protection

w&nGeurn &Sl enansaer euarLIg.

4, What is Defect?

Gamuim(p) Grsism);réo ereumen?

5.  State the Consumer Right to safety.

urrgjasrruu @55 meTGeurt e fenwentis smmis.

6.  Write a note on right to consumer education.

misTGaur el 2 flew Ghlds @iy aers.
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10.

11.

12.

Mention the objects of the State Council. : (b)
wrfles Guwnsder GhlaCsmaraamers @Hid@e.

What are the powers of the district forum? ;
el L oamnSElET i emymisar wiraneu? 13. (a)

What is the time limit for disposal of complamt in
the District Forum?

WL emsHer LSTor wlads) MAUSGID  HTD
D66 LIS ? - : (b)

When a person make an appeal to the Supreme
Court?

R pui arlumpg) o Fendl warpsgled Gue @mmuﬁ@
.‘ﬁ. e

Qe ?

(a)

(b)

(a)

- Define the term “Complainant”.

SECTION B — (5 x 5 = 25 marks)
: Answer ALL questions.

Y&t iefluueim-euenyelessard sms. _
i Or A\ A
When to make a complaint under AN Rk

Vi

Consumer Protection Act 1986. — =

msfGeurt  umgismiyé  slb 1986 &p
rlGLImps s Gewwemn?

What are the salient features of Consumer

Protection Act 19867

msTGeurt  urgisriyE  slLb 1986 e
HApuSweyser wraneu?

Or
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What is Restrictive Trade Practice?

QUETLMISSEILLL. MWUMLY BLGIG560S DT |

GTaTeuT?
What rights do we have as a consumer?
BI&TGaurgrs pg o fManwser wreneu?
Or
What responsibilities do you have as a

consumer of postal and electronic
communication services?

DlEhFed  WOHYL  leneren  sHaid  GHmy
Goevcuerws  LweTLBSSID HsTCaryrs  BellT
@\m&amsuila o g GlurpliLseT wreneu?

State the procedure for meetings of the
central council.

LSS @(Pellar sl L (PEDEHENET 1.

; Or
Mention the objects of the Central Council.
&SI G(pefen Crrasniaamard @Bl (s,

‘State the provisions of the Consumer

Protection Act 1986 relating to appeals
against the orders of the forums.

eIl DEIDLD  GULPIhISHSE. 'qu_u_J o _G&railn @
ardlyrs meTGeunt ungsmiL &b 1986 e &
Cué awpenpui® @Nss FroHg GHamers g

Or
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